
TIPS FOR GETTING STARTED ON ZOOM
You don’t need to join Zoom to participate in a meeting on your computer, 
laptop, tablet or smart phone, but you do need to download the Zoom 
software. Do this ahead of time, as it may take a little while.

For computer or laptop:

• Go to https://zoom.us/download#client_4meeting (don’t do a 
Google search as that will bring up multiple web sites),

• Click on Zoom Client for Meetings and download the software,

For a tablet or smart phone:

• Go to your app store, search for Zoom Cloud Meetings and 
download.

• Once downloaded, you will be able to access a Zoom call using 
the link you receive in an email invitation from the meeting 
host.

• Zoom provides both audio and video connections, however the 
device you are using also needs to have at least a microphone. 
For others to see you, you also need a webcam, (camera either 
built into your computer or device, or a separate camera 
connected to your computer or laptop) but you can still 
participate by audio alone. If you are using a tablet or smart 
phone, then you will have both audio and video.

• Once you have Zoom on your device, to join a Zoom call that has 
been set up, go to the email you received, click on the meeting 
address, which is the first link in the meeting invitation 
(https:…..), then click Join Meeting (with video) and Join with 
audio.



• If for some reason the Zoom address isn't 
highlighted as a link, which happens sometimes, 
highlight or block the address, copy it, and paste 
it into the address bar of a new window in your 
search engine and you should be good to go. 
You can also enter the meeting directly from 
Zoom, but you need to enter both the meeting 
ID and the meeting password, which are also in 
the invitation email.

• Once you are in a meeting, there are two ways 
to view the participants, Gallery View, where 
you see everyone (or as many participants at 
once as your screen allows) or Speaker View, 
where just the current speaker is on view. The 
toggle button to change the view should be in 
the upper right-hand corner. If the controls have 
disappeared, just move your mouse and they 
will re-appear.

• If you are having problems with being heard or 
hearing, beside the microphone mute button in 
the lower-left corner is an arrow which when 
clicked, provides options, one of which is Test 
Speaker and Microphones. You can also click 
Audio Settings and test and adjust the volume.

• If possible, practice with a friend before the 
meeting so you’re comfortable, and to help the 
meeting get underway smoothly.


